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A periodic email newsletter from Anthony Maione, President & CEO, intended to provide community leaders and partners with information about United Way's ongoing efforts to reduce the number of people in need in Rhode Island. 

United Way 2-1-1 in Rhode Island is fastest way to get critical information

Every day Rhode Island residents need to locate essential community services, everything from finding an after school program to locating a food bank, or securing care for an aging parent. While we have all faced these challenges, most of us don’t always know where to turn for the answers we need.

Providing those answers is the purpose of “United Way 2-1-1 in Rhode Island,” a 24-hour statewide information and referral system introduced on June 1 by United Way of Rhode Island.

Easily Remembered Number:
Dialing 2-1-1 is the fastest, easiest and most efficient way to get critical information when it’s needed. With one call to an easily remembered phone number, Rhode Islanders can speak confidentially - and in their own language - with an  Information and Referral professional who will assess the caller’s needs and determine the service provider best equipped to handle their concern or crisis.

Those Information and Referral professionals have at their finger tips a data base of more than 2,700 services offered by more than 700 providers.

2-1-1 can also play a critical role in helping the community respond to a crisis as it did during Hurricane Katrina. One of the unique features of the system is that if it is disabled in one area, systems in other states can respond. In the case of Katrina, 2-1-1 Houston, Texas was able to answer calls from the New Orleans area.

Developed and Supported by a Partnership:
Our local system was developed in partnership with Crossroads Rhode Island and replaces the “Help Line” 800-number that Crossroads has staffed for many years. 

United Way 2-1-1 in Rhode Island is funded primarily by donations to our Community Impact Fund and the generous support of Hasbro Children’s Fund. Additional support comes from the TriMix Foundation and the State Executive Office of Health and Human Services. 

We’ve also received tremendous cooperation from the Woonsocket, Providence, Pawtucket, Warwick and Newport school systems in helping us distribute bookmarks to students so they can inform those at home about 2-1-1. Over the next few months, we’ll be reaching out to libraries, civic groups and businesses for the opportunity to inform others about 2-1-1. In the Fall, we’ll be contacting more school systems.

You Can Help Inform Others:
Meanwhile, if you’d like to help us spread the word about this important community service, please visit our website www.211ri.org where you can download posters, brochures and bookmarks to share with family, friends and co-workers. 

Thanks. You don’t know who you might be helping.

Tony
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