


Dear Colleagues:

With concern growing regarding how the current economic downturn has affected nonprofits in our state, United Way of Rhode Island 
(UWRI), in conjunction with a consortium of support organizations, commissioned this survey to discern the current state of Rhode 
Island nonprofits. 

UWRI’s Nonprofit Sector Survey supplies insight into health and human/social services nonprofits’ efforts to remain viable so they can 
continue to help those in need throughout the state. At UWRI, we applaud these nonprofits who have worked tirelessly to keep afloat 
during these trying times. We especially acknowledge the ones who have made major adjustments to continue to service those who are 
the most vulnerable among us.

The analysis of the findings from a poll occurring in February and March of 2009 presents comprehensive knowledge on the current 
challenges and strategies to better serve the needs of our vital nonprofit community. The following pages, which you also can find 
online at LIVEUNITEDri.org, offer the most up-to-date information on how health and human/social services are coping with significant 
increases in the demand for services while seeing a major drop in financial and staffing resources. Essentially, they are telling us they 
are getting by with less and still managing to maintain important services.

The research was conducted by Acadia Consulting Group, a highly respected market research and consulting firm, located in 
Providence. The firm has extensive experience in conducting qualitative and quantitative studies for organizations in our state and 
throughout the country.

We thank the leaders who took the time to complete UWRI’s Nonprofit Sector Survey. Without their insights and information, we would 
have been unable to gather such critical information on how the sector is responding to current economic conditions.

We are confident this report will be very helpful to nonprofits’ leadership and staff as they plan for the future. 

At UWRI, we will continue to work with the sector to develop innovative strategies, remain current and offer solutions to preserve human 
services throughout the state.

Sincerely,

John C. Warren					     Anthony Maione
United Way of Rhode Island			   United Way of Rhode Island	
Chairman of the Board 				    President & CEO

April 2009













Key Findings!
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Key Findings – Demand for Services!

•! A majority (63%) of respondents indicated that demand for  

services had increased in the last 12 months.!

•! 73% of those indicated demand for their services increased 

by 30% - 69%, with half seeing increases of 50% or more.!

•! The top actions organizations cited for managing the 

increase in demand for services were:!

–! Attempting to refer people to other agencies (62%).!

–! Creating waiting lists (34%).!

–! Adding service hours (30%).!



Current organizational budget!

•! Responding organizations were evenly distributed across budget sizes: 56% 

had budgets under $1 million and 44% had budgets over $1million. !
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Budget size! #! %!

Less than $100,000! 27! 14%!

$100,000 - $499,999! 50! 25%!

$500,000 - $999,999! 36! 18%!

$1,000,000 - $2,499,999! 35! 18%!

$2,500,000 - $4,999,999! 21! 11%!

$5,000,000 - $9,999,999! 14! 7%!

Over $10,000,000! 15! 8%!

N=198!



•! The majority of organizations (81%) have 50 or less full-time 

employees.!
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Number of employees! %!

1 to 4! 37%!

5 to 9! 16%!

10 to 19! 16%!

20 to 49! 12%!

50 to 99! 8%!

100 to 249! 8%!

250 to 499! 2%!

Over 500! 1%!

N=198!

81%!

Number of full-time employees !



Geographical areas served !

•! Over half the respondents provide services on a statewide level. !
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Areas Served! #! %!

Statewide! 104! 53%!

Aquidneck Island! 5! 3%!

East Bay! 10! 5%!

Providence! 30! 15%!

Metro Providence! 19! 10%!

Northern RI! 16! 8%!

Blackstone Valley! 14! 7%!

South County! 21! 11%!

West Bay! 14! 7%!

Other! 14! 7%!

N=197!
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Mental Health Centers
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Margaret Holland McDuff
Family Services of Rhode Island
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KLR & Co. Not-for-Profit Services 
Division
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Rhode Island College/School of  
Social Work 

Susan Neupauer
The Grantmakers Council of R.I.

Gerry O’Halloran
The O’Halloran Family Foundation
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